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NSF Program 05-551

• Division of Information & Intelligent Systems
– Digital Government: to improve access to information and 

services provided by governmental entities; as well as the 
workings of governments

• Two classes of proposals were sought in the Digital 
Government area:

– Partnerships of computer science researchers and government agencies with the goal 
of building advanced technology that addresses challenges at the participating 
agencies

– Social, political, and behavioral research on the effect of IT on forms, processes, 
impact and outcomes within government, both from the standpoint of government 
agencies and from the standpoint of the public. Relevant topics include, but are not 
limited to: government organizational forms, learning, and adaptation; new forms of 
government-government and government-citizen interactions; and digital democracy



The Project We Proposed
• Focus on the 2nd class (socio/political/behavioral) with 

a strong link to the 1st (technological) when studying
the premises, requirements, constraints, challenges, 
and effects aimed at developing a formative model of 
fully mobile city government 

• List of Projects Funded in 2005
535088 Fully Mobile City Government 11/01/2005 Scholl, Hans WA University of Washington $498,546.00
455995 Robust Technologies for Automated 07/15/2005 Ja'Ja', Joseph MD University of Maryland College P $490,157.00
534094 Modeling Uncertainty in Land Use an 01/01/2006 Borning, Alan WA University of Washington $385,060.00
535099 Natural Language Processing Suppo 11/15/2005 Cardie, Claire NY Cornell University - Endowed $250,000.00
540069 Building and Sustaining an Internati 09/01/2005 Dawes, SharonNY SUNY at Albany $239,101.00
534276 Collaborative Knowledge Discovery 01/01/2006 Pottenger, Wil PA Lehigh University $204,815.00
456022 Incentives for Data Producers to Cre 08/15/2005 Hedstrom, MarMI University of Michigan Ann Arbo $157,555.00
456001 Digital Engineering Archives 07/01/2005 Regli, William PA Drexel University $157,555.00
529798 SGER: The CapWIN project - Deploy 08/01/2005 Gaynor, Mark MA Boston University $50,000.00
548917 SGER: Citizen Centric Analysis of An 09/01/2005 Rao, H. RaghaNY SUNY at Buffalo $49,990.00



Intellectual Merit & Broader Impact

• Interdependencies and interactions will be studied 
rather than just factors (fieldwork orientation)

• Formative framework rather than hindsight analysis
• Requirements for FMWC applications and workflows
• Success factors and processes for developing and 

implementing fully mobile city government
• Understanding the strategic choices when advancing 

toward fully mobile applications and processes
• Relevancy for government practice (in Seattle and 

beyond)
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What We Will Do
• 50 case studies (40 in Drainage and Waste Water 

and 10 in Water Operations) spread over two years, 
one at a time

• Case study typically consists of an approx. 1-hour 
interview with a field worker, crew chief, or back 
office worker; further on-site observation; and 
document study

• Back office study as necessary
• Total SPU impact time approximately 130 hours, that 

is, 1.25 hours per week (for the whole organization)
• Feedback as the formative model unfolds



Great Support - Thanks so Much!


